CITY HOSPITALS SUNDERLAND NHS FOUNDATION TRUST

DRESS & PERSONAL APPEARANCE AT WORK CODE FOR 

NON UNIFORMED STAFF

1. INTRODUCTION/PRINCIPLES

1.1 The aim of this code is to maintain an appropriate balance between an employee’s right to dress according to their personal circumstances and the Trust’s right to expect that, during working hours, employees present a smart and professional image that reflects well on the Trust and promotes public confidence in the services we provide.

1.2 It is recognised that dress and personal appearance can be a matter for subjective judgement and that what is/is not acceptable will vary depending on the employee’s job, location, contact with the public etc.  However, this code is intended to clarify for all staff, the standards of dress/personal appearance expected by the Trust.

1.3 In addition to the standards set out in this code, there are additional more rigorous requirements for staff who provide direct clinical care, which relates to particular issues around infection control and the health and safety of staff and patients.

1.4 It is the responsibility of staff to comply with this code whenever they are engaged on Trust/official business whether this is on/off site, when in contact with the public/patients or called in to work when on-call.  It is the responsibility of Managers to regularly monitor adherence to it.

1.5 Managers should contact the HR Department for further information/advice about this code.  

2. DEPARTMENTAL REQUIREMENTS 

2.1 In addition to the guidelines set out in this code, individual Department Managers may identify dress code requirements, which are specific to their own area of responsibility.  Such requirements may include the wearing of specified clothing.

2.2 This code and any Departmental dress code requirements will be outlined to staff as part of the local induction process.

3. COMPLIANCE 

3.1 In the event that a Manager considers a member of staff to be in breach of the rules and standards of dress and personal appearance set out in this code, then he/she should discuss this with the individual concerned and may, if necessary, require the individual to return home in their own time to make appropriate adjustments.

3.2 Repeated breaches of this code will be viewed as misconduct and dealt with in accordance with the Trust’s Disciplinary Procedure.

4. RELIGIOUS AND OTHER CONSIDERATIONS

4.1 Under the Employment Equality (Religion or Belief) Regulations 2003 it is unlawful to discriminate against individuals because of their religion, religious belief, or similar philosophical belief.  The Trust values the diversity of its staff and aims to create an environment where the cultural, religious and non-religious or similar philosophical beliefs are all respected.

4.2 The wearing of items arising from particular cultural/religious norms (including for example saris, turbans, skullcaps and hijabs) is seen as part of the valuing of diversity.

4.3 Subject to paragraph 8.1 below, if the Trust’s Dress Code produces a conflict with an individual’s religious belief, the Manager should consider the issue, consistent with the principles of this code.  Such consideration may include the wearing of facial jewellery.

4.4 The health, safety and security of staff must be the Trust’s prime consideration at all times.  Where the health, safety and security of the person wearing the dress (or that of others) is compromised, it may be necessary to request that the person does not wear that dress or a particular aspect of it or item.  This will be handled with sensitivity and the reason(s) for the request will be explained.

5. RIGHT OF REDRESS

5.1 Any member of staff who has a concern regarding the application of this code should be raise this in accordance with the Trust’s Grievance Procedure.
6. EMPLOYEE GUIDANCE 

	Item 
	Employee Guidance

	Personal Hygiene
	All staff should maintain a high level of personal hygiene.  Hair should be clean and tidy.



	Nails
	Nails should be clean and nail varnish, where is it worn, should be in 
good condition.



	Clothes
	Staff should not wear the following:

· Tight fitting clothing which is inappropriate for moving and handling

· Clothes that are revealing/transparent and may cause embarrassment e.g. bare midriffs, low-cut tops, mini skirts, and low-rise/hipster trousers.

· Clothes with political logos or advertisements, which may be regarded as offensive or go against Trust principles e.g. advertising tobacco brands.

· Sports clothing, tracksuits, lycra cycling shorts or leggings
· Jeans.
· Clothes with tears, holes or rips.
· Shorts.

	Jewellery
	· Jewellery should be unobtrusive/kept to a minimum

· A maximum of one pair of earrings may be worn.  Earrings can only be worn in the lobe of the ear.

· Under normal circumstances no facial jewellery may be worn whilst at work.



	Tattoos
	Tattoos must not normally be exposed/visible whilst at work especially where they could be considered as offensive, in which cases, steps should be taken to conceal them.



	Footwear
	Staff should not wear Trainers or similar type shoes.

Footwear must be appropriate for the type of work staff are required to do and must not expose themselves or others to unnecessary risk 




7. HEALTH AND SAFETY 

7.1 Clothing and footwear must be appropriate for the type of work staff are required to do and must not expose themselves or others to unnecessary risk.

7.2 Potential hazards relating to clothing worn should be considered as part of the normal risk assessment process.

8. SECURITY AND ID BADGES/CARDS

8.1 For security reasons, all employees must be readily identifiable so that Trust Security and other staff are able to identify a person on Trust premises, by comparing their face to the photograph on the Trust Identity (ID) Badge/Card.  For this reason:

· At all times, while on Trust premises, staff must be able to present their ID badge for inspection.  In most circumstances, it is recommended that the card is visible on display e.g. clipped to a waistband or jacket or worn on a lanyard.

· Clothing obscuring an individual’s face is not allowed, except where required for health and safety or work related reasons.  For ease of identification, employees should not wear clothing in such a way that it obscures the face.

9. RELATED POLICIES/DOCUMENTS 

Disciplinary Procedure

Grievance Procedure

Nursing and Midwifery Uniform Code
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